
Warranty Policy

Winnisquam Wood Products warrantees their fabrication to be free from defects in workmanship for a 
period of 1 year. The warranty is limited to the repair or replacement of the defective materials.

Other manufacturer’s warranties may apply and benefit the customer.  Once an order has been shipped to 
the original destination on WWP’s truck, we are not liable for damage past this point unless proper notation 

was at time of delivery.  
WWP does not warranty any materials abused or used outside of it’s intended purpose.  

This may include the following but is not limited to the following:

 Ø       Exposure of substrate to moisture.
 Ø       Damage to seam areas from improper handling 

( ie. Twisting, flexing, or pressuring material out of square )
 Ø       Damage or warping due to improper handling or storage.
 Ø       Improper installation.
 Ø       Exposing surfaces to extreme temperatures.p g p

It is the responsibility of the receiver to inspect the product for damage upon receipt and make the necessary 
notations should damage occur.  No claims for damage are allowed after installation.

Use constitutes acceptance.  WWP limits the replacement of defective product to the material only.
The take out and re-install is the responsibility of the customer.

WWP disclaims any liability or responsibility for any incidental or consequential damages.

Customer Name (Please Print)

Customer Signature Date

Store Designer

* Please fax this signed form to Winnisquam with PO and layout. Must be included with all orders.

Winnisquam Wood Products 800-339-0172    Phone
PO Box 221 Tilton, NH 03276 800-304-7272    Fax
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